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Report Question External Examiners’ 
comment in 2016/17 

Course Directors response and actions Update in 2017/18 Update in 2019/20 



Discussion with production animal teaching 
team about how to modify the problem-
solving approach taught for individual 
animals to enhance a problem-solving 
approach that is suitable for production 
animal/herd level problems. 

Action Deadline: 

01-Sep-2018 

Action assigned to: 

Jill Maddison 
 

2.1   Students' 
performance in 
relation to those at a 
similar stage on 
comparable courses 
in other institutions, 
where this is known to 
you 

While the (positive) student 
focussed environment is 
duly noted, compensation 
remains a concern, 
especially given the nature 
of independent practice post 
qualification. It is still 
possible for a student to fail 
the CRQ for a particular 
species badly, for example 
with scores as low as 27%, 
but pass overall. 

We acknowledge that there is a risk that a 
student who performs very poorly in one 
question could still pass. We have analysed 
the data and no student who received a 
mark of 27% for a question passed the 
exam. There was a very small cohort of 
students who gained 35% in one question 
who did go onto pass. We have considered 
the option of imposing a 40% minimum 
threshold to pass but wished to review 
student performance over at least 1-2 years 
while the new exam format was being 
embedded before doing so. It will remain 
under consideration.  

Action Required: 

Review pass statistics for 2018 and 2019 
exams with a view to consideration of a 
minimum threshold mark if necessary 

Action Deadline: 

01-Sep-2019 

Action assigned to: 

Jill Maddison and John Sanger 
 

It was discussed at the exam 
board that we would need at least 
three years of data to evaluate 
before considering this change. 
 
 

COMPLETED  

We now have three years of 
data and will be preparing a 
paper for CMC and LTAC re 
setting at 40% minimum mark 
for each essay +/- requiring 3 
out of the 4 essays to be 
passed. If approved, this will 
come into effect for the 2022 
finals exams. 
 

3.2   Extent to which 
assessment 
procedures are 
rigorous 

Mapping of questions to 
learning objectives might 
allow better determination of 
the relationship of the 
assessment to final year 
teaching. 

Thank you for these comments - they are 
very helpful. Making explicit how the finals 
written exam maps to the BVetMed course 
outcomes is important. They map primarily 
to three course outcomes rather than 
learning objectives related only to final year 
teaching. 
 

I am not aware tis has been done 
so need to check with John as 
exam convenor. 
 
.  

COMPLETED 
 
Examiners are aware of the 
learning outcomes being tested 
by the examination, The 
external examiners persist in 
thinking the exam aligns with 
specific teaching in final year 
which it does not ï it aligns to 



BVetMed4: Recognise, prevent and 
diagnose diseases and disorders of 
animals. Be able to select and interpret 
appropriate diagnostic test and formulate a 
treatment plan; considering pain 
management, client financial status & 
patient referral when indicated. 
 
BVetMed5: Develop a logical problem-
solving approach to clinical reasoning in 
order to effectively solve clinical problems 
and make decisions. 
 
BVetMed10: Demonstrate knowledge of the 
principles and behaviours that underpin 
professionalism, teamwork and ethical 
decision making (judgement) and apply 
these in a veterinary setting. 
 

Action Required: 

Ensure that it is made explicit to student, 
assessors and external examiners how the 
written finals examination maps to BVetMed 
course outcomes 

Action Deadline: 

01-Apr-2019 

Action assigned to: 

John Fishwick and Jill Maddison 
 

clinical and professional 
decision making as identified by 
the BVetMed course outcomes. 

3.6   Opinion on 
changes to the 
assessment 
procedures from 
previous years in 
which you have 
examined &  
 
& 4.2 An acceptable 
response has been 
made 

Comments have been taken 
on board, but require 



Report Question External Examiners’ 
comment in 2018/19 

Course Directors response and actions Update in 2019/20 

1.3   Teaching 
methods 

The response from the 
College to comments from 
last year relating to students' 
approach to answering 
questions in an examination 
may not necessarily reflect a 
problem-based approach as 
taught in the clinics, 
confirmed that the problem-
based approach that is 
taught at the RVC is 
explicitly assessed in this 
finals exam as well as the 
4th year exam, and an 
action for the College was to 
discuss particularly with the 
production animal teaching 
team about how to modify 
the problem-solving 
approach taught for 
individual animals to 
enhance a problem-solving 
approach that is suitable for 
production animal/herd level 
problems. 

This is something we are working on and continuing to progress. We have 
actioned a num



than a mark point. 
(c) As previous please 
consider visual prompts 
(video clips; photos) to add 
engagement, imagination 
and context. P has offered! 
(d) We await with interest 
the outcome of discussion 
about fewer stations with 



  



        

   

 
 

       

  

 
 

       

  

 
 

       



      

 

The Programme 
 

  

     

  

Please comment, as appropriate, on the following aspects of the programme: 
 

  

     

     

1.1   Course content 
 

 

         

   

Appropriate range of modules and a mix of teaching activities employed. Course content appropriate for training 
veterinary graduates. 
It is the examination process, rather than course content or learning outcomes, that are being audited. 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Jill Maddison 

Course Director Response: 

Thank you. Noting that the BVetMed is not a modular course.  

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

 

    
  

  

 

   

1.2   Learning objectives, and the extent to which they were met 
 

 

         

   

Response from the College to last year's external examiners report indicates how final BVetMed examinations 
map to RCVS and AVMA competences. 
External examiners would also like to see at a more granular level how Final year module learning objectives map 
to these assessments. 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

 
  

 

 



   

1.3   Teaching methods 
 

 

         

   

Examination process, rather than teaching methods assessed. Following last year's external comments RVC has 
provided information on the teaching of a problem-solving approach suitable for production animal/herd level 
problems.  

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

  

   



     

 

Student performance 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

    

2.1   Students' performance in relation to those at a similar stage on comparable courses in other 
institutions, where this is known to you 

 

 

        

  

Student performance is largely similar to other Veterinary Schools in UK and internationally.   
 

 

  

        

 

 
 

 

 
 

   

        

 



   

2.3   Please provide any additional comments and recommendations regarding the students’ performance 
 

 

         

   

The COVID19 pandemic necessitated a reconfiguration of both Part I and II assessment components. In particular 
the conversion of the Part II Clinical reasoning assessment from 'closed' to 'open' book format and the provision of 



     

 

Assessment Procedures 
 

  

     

  

Please comment, as appropriate, on: 
 

  

     

     

3.1   Assessment methods (relevance to learning objectives and curriculum) 
 

 

         

   

The broad mix of assessment methods was appropriate.  
The PSA was a novel, and in the circumstances appropriate, replacement for the OSCEs. 
Basic farm animal economics may require greater emphasis in Clinical and Professional reasoning questions in 
Part II. The definition of 'clinical reasoning' may need to be broadened in this context. 
The Part III Research projects are to be commended: many were of a very high standard and their assessment 
was very thorough.    
 
 
*PSA Personals Skills Audit 
 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Jill Maddison 

Course Director Response: 

Thank you for your comments. The issue of greater emphasis on farm animal economics will be discussed with 
the appropriate academic staff.  

Action Required: 

This concern to be discussed with the Finals exam convenor and relevant staff in the production animal 
teaching team.  

Action Deadline: 

01-Feb-2021 

Action assigned to: 

Jill Maddison and John Fishwick 

    
  

  

 

   

3.2   Extent to which assessment procedures are rigorous 
 

 

         

   

Procedures are well formulated and implemented particularly given the many challenges posed this academic 
year.  
Appropriate random moderation of a proportion of scripts is carried out. 
Can we clarify how moderation is achieved if there is disparity between the marks awarded by the two assessors?  
 
 

 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

COURSE DIRECTOR: Dr Jill Maddison 

Course Director Response: 

Moderation is done by sample marking of 10% of the scripts. Sample marking does not involve the sample marker 
providing a 2nd mark. They are asked to indicate whether they are happy that the rationale for the mark given is 
clear and fits within the Common Grading System. They will also indicate if they substantially disagree with the 
mark awarded.  If there is a significant disagreement about this then all of the scripts for that primary marker are 
re-marked.   

Action Required: 

 

Action Deadline: 

 

Action assigned to: 

  

 



 

   



   

3.5   In your view, are the procedures for assessment and the determination of awards sound and fairly 
conducted? (e.g. Briefing, Exam administration, marking arrangements, Board of Examiners, participation 
by External Examiners) 

 

 

         

   

Yes 
 

  

         

 

 
 

 

 
 

   

         

  

 
 

 

 

         

 

   

3.6   Opinion on changes to the assessment procedures from previous years in which you have examined 
 

 

         

   

Previous suggestions to replace many of the current OSCEs (particularly Farm animal) with Final year-appropriate 
DOPs 
This was clearly not possible this academic year.   

 

  

         

 

 
 

 

 
 

   

         

   

  

 

      



    

 

General Statements 
 

 

    

  

 
 

 

    

     

4.1   Comments I have made in previous years have been addressed to my satisfaction 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

 

   

4.2   An acceptable response has been made 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

          

  

 
 

 

  

          

 

   

4.3   I approved the papers for the Examination 
 

  

          

   

Yes 
 

  

          

   

Additional comments, particularly if your answer was no: 
 

 

          

   

 
 

   

          

 

 
 

 

 
 

    

      



   

4.5   



   

4.10  I have received sufficient information to carry out my role (where information was insufficient, 
please give details) 

 

 



     

 

Completion 
 

  

     

  

If you have identified any areas of good practice, please comment more fully here.  We may use 
information provided in our annual external examining report: 

 

  

     

     

5.1   Do you have any suggestions for improvements based on experience at other institutes? We may 
use information provided in our annual external examining report: 

 

 

         

   





  

 



 


