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Report Question

External Examiners’ comment in
2020/21

Course Directors response and actions

Update in 2021/22

2.3 Please
provide any
additional
comments and
recommendations
regarding the
students’
performance

As observed in previous years, the
students' performance in the IGE
module was poorer than in other
modules. We have previously
suggested that exam stress
associated with answering simple
arithmetical questions may have
been responsible for this problem,
and it is noteworthy that teaching
staff have made considerable
efforts to mitigate this effect. This
year the students needed detailed
understanding of the intricacies of
DNA and RNA sequences, where it
can be easy to lose marks through
lack of care when answering the
guestions. Perhaps the students
would benefit from more practice at
answering this type of question.

Unfortunately, the Inheritance, Genes and Evolution module has again
seen poorer student performance compared to other Gateway modules.
We thank the external examiners for acknowledging the extensive support
strategies that have been put in place this year to develop student
academic performance (discussed earlier). We agree with the external
examiners who state that the questions on the 2020-21 examination paper
were demanding and required a good working knowledge of codons and
molecular analysis. Given that in this and previous years, the external
examiners have discussed the impact of exam stress on a students’ ability
to cope with intricate numerical/molecular interpretation tasks, we plan to
convert this type of assessment to an in-course assessment where
students will be able to demonstrate their abilities more effectively. Action
Required: Re-design the Inheritance, Genes and Evolution assessments
to ensure students complete a DNA/RNA sequence analysis task as part
of their in-course assessment, rather that as an examination question.
Action Deadline: 01-Dec-2021 Action assigned to: L Thurston, B Cobb

Students carried out a
molecular sequence task as
their in-course assessment.
Action Completed 30/04/2022

3.2 Extent to
which
assessment
procedures are
rigorous

COVID-19 will have substantially
impacted on Gateway student
learning, and it seems likely that it
will continue to be felt in the
subsequent years by some
students. This will need to be
monitored and mitigated where
possible.

We agree that due to the impact of Covid on student learning, we will need
to monitor and support student performance in latter years of the course.
To begin to facilitate this the 2020-21 Gateway cohort will be invited to a
series of Summer School sessions (July-September 2021), where they will
reflect on their learning, focus on AHEMS placement opportunities, be
introduced to the BVetMed1 curriculum and directed to pre-learning
reading and online anatomy material and celebrate their successes with
the first informal Gateway ‘Graduation’. In addition, the individual
Transition Tutorials that took place during the Gateway year will continue
into BVetMed 1 to provide continuity of support. Action Required: Deliver
Gateway to BVetMed transition summer school 2021. Deliver Gateway to
BVetMed transition tutorials 2021-22. Action Deadline: 20-Sep-2022
Action assigned to: L Thurston, G MacKintosh-Sim

Gateway to BVML1 transition
tutorials delivered as planned.
Action completed 01/10/2022

3.4 Standard of
marking

It is noted however that for some
assessments there is still
inconsistency between markers in
style and quality of feedback. The
examiners considered suggesting
that a more highly structured
method for providing feedback
would be an advantage to students,
and this topic was also discussed in
the exam board meeting. This issue
was left for the teaching staff to

We thank the External Examiners' for their positive comments on the
quality of feedback provided by markers, and note their concerns
regarding the consistency of feedback styles on some assessments. The
use of online marking has already enabled us to provide greater
consistency, requiring staff to provide feedback on each subsection of a
question and so, providing the students with a more detailed
understanding of the reasoning behind their mark. In future years, online
marking may enable us to further address some of the external examiners'
concerns by implementing strategies that enforce greater consistency in
feedback styles, such as an online rubric. In the future, whether
assessments are run remotely or in person, we will continue to encourage

Marking Rubrics are being
trialed in BVM Research
Projects in 2021-22 and if
proved to be useful in
standardising feedback, will be
rolled out to the Gateway
library research projects in
2022-23.

Action completed 01/09/2022




investigate

staff to provide a good standard of feedback and will make suggestions on
the format of this feedback which, should be individualised and reflect the
common marking scheme. Action Required: Investigate the possibility of
introducing an online marking rubric to enhance consistency of feedback in
assessments. Action Deadline: 01-Sep-2022 Action assigned to: L
Thurston, C Lawson, D Palmer




Individual Report

Veterinary Gateway Programme, 2021/22

Exam board meeting: 12-Jul-2022

Dr Jennie Litten-Brown

The Programme

Please comment, as appropriate, on the following aspects of the programme:

1.1 Course content



1.3 Teaching methods

A wide variety of teaching methods and styles are employed in the delivery of this course — partly by design but
also due to the range of academics who deliver content. | believe this is a great advantage in terms of the
acknowledgement that there are many different learning styles and we should teach with that in mind.

It appears that wherever possible things have returned to the pre-pandemic way in terms of face-to-face teaching
and learning, however | believe that there is evidence that the academics have embraced some of the changes
that had to be made during COVID and have embedded them in the new ways of working — just because we can
go back to the old ways doesn’'t mean we should!



Student performance

Please comment, as appropriate, on:

2.1 Students' performance in relation to those at a similar stage on comparable courses in other
institutions, where this is known to you

The performance of the students is similar to other institutions which | am familiar with.



2.3 Please provide any additional comments and recommendations regarding the students’ performance

Looking back at previous external examiner reports and the data shown in the programme handbook, the IGE
module has historically been the module in which students perform the poorest, this unfortunately remains the
case. The students perform better in the coursework than the exam — | wonder whether the coursework gives
them a false sense of security in their knowledge maybe? Indeed the average score in the exam is 40.02% which
is below that required for a pass. | am aware that some changes have been made and that there are more



Assessment Procedures

Please comment, as appropriate, on:
3.1 Assessment methods (relevance to learning objectives and curriculum)

As there is evidence of a wide variety of teaching methods there is also a wide variety of assessment methods
both between and within a module which is appropriate and in agreement with others in the sector. In addition
having the assessment online makes the job of the external examiner so much easier as we have access to so
much from the comfort of our computers.

COURSE DIRECTOR: Dr Lisa Thurston
Course Director Response:

We thank the external examiners for their positive comments. As noted by the external examiners, an additional
benefit of the online assessment format is that it is now more time efficient and straightforward for academic staff,
administrators and external examiners, allowing more comprehensive viewing of the course content, assessments
and marking procedures.

Action Required:
Action Deadline:

Action assigned to:

3.2 Extent to which assessment procedures are rigorous

| believe the assessment procedures are rigorous and fair, colleagues are well aware of where additional student
support is needed.

COURSE DIRECTOR: Dr Lisa Thurston

Course Director Response:

We thank the external examiners for their positive comments.
Action Required:

Action Deadline:

Action assigned to:



3.3 Consistency of the level of assessment with the Framework for Higher Education Qualifications
(FHEQ)

The level of assessment in all programmes is consistent with the Framework for Higher Education Qualifications.



3.5 Inyour view, are the procedures for assessment and the determination of awards sound and fairly
conducted? (e.g. Briefing, Exam administration, marking arrangements, Board of Examiners, participation
by External Examiners)

The procedures for assessment and determination of awards were conducted extremely professionally and my
thanks go to the Exams office who were always fully communicative and supportive in order for me to perform my
role as external. Papers were sent in plenty of time for proof-reading prior to the exam being set and during the
preparation for the final exam board we had additional meetings to ensure the procedures were fully followed.



General Statements
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